
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Welcome  

Welcome to the Health and Social Care course. In Years 12 & 13, you will study the OCR Cambridge 

Technical in Health and Social Care 2016 suite. There are currently two options. 

The Extended Certificate (equivalent to one A Level in terms of size) - Four mandatory units and a 

combination of optional units. Three of the units are externally examined and the rest are centre 

assessed and moderated by OCR. 

The Diploma (equivalent to two A Levels in terms of size) – Seven mandatory units and a 

combination of optional units. Five of the units are externally examined units and the rest are centre 

assessed and moderated by OCR. 

The units in the course will give you an understanding of health and social care within the wider 

contexts of different environments and settings where care takes place, the importance of effective 

communication and legislation in health and social care and the principles behind the person-

centred approach to care and how this is applied in the workplace. You will also develop transferable  

skills such as communication skills as well as research, planning and organisation. These are skills 

that you would have started to develop at GCSE and will continue to improve and strengthen in 

Years 12 and 13.  

Link to specification:  

https://www.ocr.org.uk/qualifications/cambridge-technicals/health-and-social-care/#level-3 

2. Getting Started  

Hello, in this section we are going to look at your basic knowledge of Health and Social Care. This will 

give you the background required to take on more challenging study of the subject. 

Part A - Job roles in health, social care and working with children 

Studying Health and Social Care Level 3 CTEC will provide you with skills and knowledge that will help 

you with careers in health, social care and working with children. (Most of these skills will also be 

very relevant to virtually every other career too). But what sort of job roles are there in health, social 

care and child care settings? We’ve all heard of nurses, midwives, social workers and teachers, but 

actually there are hundreds of other job roles. You are going to find out about some of these job 

roles to give you a wider understanding of what working in health, social care and with children can 

actually mean. 

Activities 

1. Read about different job roles in health at  

https://www.healthcareers.nhs.uk/explore-roles  

2. Have a go at the NHS career quiz  

https://www.healthcareers.nhs.uk/FindYourCareer 

3. Have a look at the different job roles in social care  

https://nationalcareers.service.gov.uk/job-

categories/social-care 

4. Have a look at the different job roles working with children  

https://nationalcareers.service.gov.uk/job-categories/teaching-and-education 

5. Choose one job of which you have never heard or though you have heard of the job role you know 

nothing about what they do and make a fact file about the job role. Include- 

a. What would someone with this job role do during an average day at work? 

b. Where would they work e.g. hospital, day clinic in a health centre, visit people’s homes? 

https://www.ocr.org.uk/qualifications/cambridge-technicals/health-and-social-care/#level-3
https://www.healthcareers.nhs.uk/explore-roles
https://www.healthcareers.nhs.uk/FindYourCareer
https://nationalcareers.service.gov.uk/job-categories/social-care
https://nationalcareers.service.gov.uk/job-categories/social-care
https://nationalcareers.service.gov.uk/job-categories/teaching-and-education


c. What skills and personal qualities would a person in this job role need to be successful? 

d. What training and qualifications does a person need to do this job role? 

Part B – Health, social care and child care settings 

 

 

 

 

 

 

 

 

 

 

 

 

People working in health, social care and child care can work in many different settings including 

hospitals, clinics, nurseries, people’s own homes as well as many different places. It is important that 

you understand the different types of settings as you will find there are different factors in each 

setting that need to be taken into account to keep people receiving care and the care givers safe and 

healthy. 

Activities 

1. Make a list of the different kinds settings where people with job roles in the health, social 

care and childcare sectors may work using these websites to give you ideas. 

https://www.pacey.org.uk/parents/choosing-great-childcare/types-of-childcare/ 

a. http://www.cqc.org.uk/content/services-we-regulate 

b. Child care settings – provide care for children such as nurseries, child minders, holiday clubs. 

Social care settings – provide care for individuals who are vulnerable and cannot care for 

themselves such as day centres for adults with learning difficulties, residential care homes for 

older adults, domicile care (carers going into a person’s home). Health care settings – provide 

treatment and preventative measures for health conditions such as hospitals, GP surgeries, 

dental surgeries, clinics 

2. Find an example of a health care setting, social care setting and child care setting near to where 

you live e.g. health – doctor’s surgery, social – residential care home, childcare – nursery. 

3. For each setting you need to make a poster about the setting. In the setting you need to include: 

a. The name of the setting 

b. Website address 

c. Care and services provided by the setting 

d. Facilities in the setting 

e. Different job roles in the setting 

3. Next Steps  

https://www.pacey.org.uk/parents/choosing-great-childcare/types-of-childcare/
http://www.cqc.org.uk/content/services-we-regulate


The Care Certificate 

 

 

 

 

 

 

 

As you have now found out about the different job roles in different settings, the Care Certificate is 

an example of a national initiative aimed at equipping you with the knowledge and skills which you 

will need to provide safe and compassionate care. Many of you will probably have work placements 

in care homes to gain experience working in a health and social care setting. 

Some facts: 

• Several studies show that over 50 per cent of care home residents have dementia; up to 40 

per cent may have depression. 

• Raising standards in care homes - and in services more widely has been a key policy concern 

for some years. 

• In 2000 The Care Standards Act 2000 set up the Commission for Social Care Inspection which 

established a new system of national minimum standards for all residential and nursing 

homes and domiciliary services. Its primary function is to promote improvements in social 

care. 

• It established a General Social Care Council to regulate the quality and standards of staff 

working in social care. 

There are 15 care standards and each standard is underpinned by a learning and assessment criteria, 

and include topics such as duty of care, working in a patient-centred way, and communication.  

• Your first task is to watch the video clip about the development of the Care Certificate by 

assessing the link below. It is only 1.21 minutes.  

https://www.hee.nhs.uk/our-work/care-certificate 

• The second task is to research and make a table of the 15 standards.  Column 1 is the 

standard and column 2 is the explanation. 

https://www.skillsforcare.org.uk/Learning-development/inducting-staff/care-certificate/Care-

Certificate.aspx 

• The 5th standard is ‘work in a person-centred way’. Access the link and read pages 1 to 9. 

Complete activity 5.1c.  

https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-

5.pdf 

• Now watch the video clip – Emily’s cup of tea. Make notes on how Emily was treated using 

person-centred care. How do you think it made her feel? Can you think of an example in a 

care home where person-centred care is applied?   

http://tinyurl.com/jfqaane 

• Person centred care/approach originated from the Disability Rights Movement. People with 

disabilities wanted independent living, participation, choice, control and empowerment. 

Read ‘A disability history timeline’. I find this timeline interesting…once children with 

impairments were used to predict the future and then they were shunned by the public and 

https://www.hee.nhs.uk/our-work/care-certificate
https://www.skillsforcare.org.uk/Learning-development/inducting-staff/care-certificate/Care-Certificate.aspx
https://www.skillsforcare.org.uk/Learning-development/inducting-staff/care-certificate/Care-Certificate.aspx
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-5.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-5.pdf
http://tinyurl.com/jfqaane


even drowned as babies. Henry Maudsley in 1876 believed that ‘lunatics’ were by-products 

of evolution, not fit for treatment. In 1939 Hitler ordered widespread ‘mercy killing’ of sick 

and disabled people. The Nazi euthanasia program, to eliminate ‘life unworthy of life’.  

• On page 47, take note of the differences between the medical model of thinking and the 

social model. Can you see how person-centred care/approach came about?  

https://www.merseycare.nhs.uk/media/1749/disabiliyt-timeline-2013.pdf 

The 15th Care Standard is ‘Infection prevention and control’. Access the link below for the 

workbook. Read pages 1 to 8. This builds on knowledge learnt in GCSE Biology. In today’s current 

global climate, the prevention and spread of infection is extremely important. Two important 

recommendations by the Government is washing your hands regularly and keeping a social distance 

of 2 metres apart.    

• Now complete Activity 15.1d by copying the table and filling in the answers from what you 

have read.   

https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-

15.pdf 

• Watch the YouTube clip. What precautions are being taken by the staff, residents and 

visitors? In the light of Covid-19, what other precautions do you think they will take? Why is 

it important to prevent the spread of infection in care homes?  

https://www.youtube.com/watch?v=DW32PyXgIn8 

4. Building Skills  

In this section we are going to focus on residential care homes for older people. Unfortunately, these 

have been in the news a lot in the last couple of months because a lot of very vulnerable and frail 

older people living in care homes have died from Covid-19. We are going to read and watch a 

selection of articles, programmes and websites to help you gain greater knowledge about residential 

care homes and the care and services they provide. We are also going to find out about some of the 

issues and problems that can occur with some care homes. 

As well as developing your knowledge you will be developing your research skills. Strong research 

skills are essential to achieving in CTEC Health and Social Care. You will find that you will need to be 

able to access, read and take information from a wide range of sources. 

 

 

 

 

 

 

 

1. Read the article about care homes/care services. Also open the links on the right-hand side under 

the title: ‘Care services, equipment and care homes’ to familiarise yourself with social care and the 

way to make life easier for those that need some support to be independent. Make notes about why 

a person may choose to move into a care home and the services a care home can offer.  

https://www.nhs.uk/conditions/social-care-and-support-guide/care-services-equipment-and-care-

homes/care-homes/ 

2. Watch the clip. Why did these care workers decide to move into the care home during lockdown? 

What does this suggest to us about the values of the workers and the relationships that have 

developed between the residents and the care workers?  

https://www.merseycare.nhs.uk/media/1749/disabiliyt-timeline-2013.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-15.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-15.pdf
https://www.youtube.com/watch?v=DW32PyXgIn8
https://www.nhs.uk/conditions/social-care-and-support-guide/care-services-equipment-and-care-homes/care-homes/
https://www.nhs.uk/conditions/social-care-and-support-guide/care-services-equipment-and-care-homes/care-homes/


https://www.bbc.co.uk/programmes/p08bm93s 

3. Watch this episode of ‘The nine to five with Stacey Dooley’. Ignore the very annoying teenagers or 

laugh at them! This episode does tell you a lot about what happens in effective care homes. Make 

notes about the facilities in the care home, the social activities and the care provided to residents. 

What qualities does a person need to work in a care home? Watch from 3 -18 minutes.  

https://www.bbc.co.uk/iplayer/episode/p06zhfvw/the-nine-to-five-with-stacey-dooley-series-1-2-

caring-and-sharing 

4. Read the article and watch the video clips about four-year-old children going into a residential 

care home for older people. Make notes about what the benefits were for the older people and 

what the benefits were for the children.  

https://theconversation.com/what-happened-when-we-introduced-four-year-olds-to-an-old-

peoples-home-82164 

5. Watch the documentary on this unique care home. How has care been adapted to suit the 

residents? Are residents being treated for their unique needs? Is this the way every care home 

works? How is this promoting equality?  

https://www.youtube.com/watch?v=Fo341EmAXPU 

6. Watch this clip. How have the carers tried to personalise the care for this resident? Why is this 

important? (Extra points if you know what famous soap one of the actors went on to be in and the 

name of her character!)  

https://www.scie.org.uk/personalisation/practice/residential-care-homes/promoting-independence 

7. Unfortunately, not all care homes are run to high standards. Read these articles. In what way were 

residents receiving poor standards of care? What were some of the recommendations to improve 

care in residential homes?  

https://www.dailymail.co.uk/health/article-2652709/Orchid-View-care-home-receive-damning-

report-published-today.html  

https://www.theguardian.com/society/2018/nov/23/revealed-companies-running-inadequate-uk-

care-homes-make-113m-profit  

https://www.express.co.uk/life-style/life/982158/care-home-system-neglect-dementia-sufferer-

lynne-wallis 

8. Read this information about the Care Quality Commission. How are care homes regulated? Can 

you find a report about a care home near to you – perhaps the care home you researched in section 

2? What did the CQC give the home? Why did they give that grade? What does it need to do to 

improve?  

https://cqc.org.uk/ 

5. A-Level/BTEC/CTEC-Ready  

You are now going to use everything you have learnt so far – skills and knowledge to write a report. 

The report is based on the style of assignments that you will get when you are completing your 

CTEC. You will find all the information required to write this report in the work you have been doing 

in the previous sections. 

You need to answer - 

Discuss how residential care homes can ensure that older people have a good quality of life 

· At least two sides of typed A4. You may want to include subheadings and images. 

· At the end of your writing you need to include a list of all the websites and any other resources you 

have used. 

https://www.bbc.co.uk/programmes/p08bm93s
https://www.bbc.co.uk/iplayer/episode/p06zhfvw/the-nine-to-five-with-stacey-dooley-series-1-2-caring-and-sharing
https://www.bbc.co.uk/iplayer/episode/p06zhfvw/the-nine-to-five-with-stacey-dooley-series-1-2-caring-and-sharing
https://theconversation.com/what-happened-when-we-introduced-four-year-olds-to-an-old-peoples-home-82164
https://theconversation.com/what-happened-when-we-introduced-four-year-olds-to-an-old-peoples-home-82164
https://www.youtube.com/watch?v=Fo341EmAXPU
https://www.scie.org.uk/personalisation/practice/residential-care-homes/promoting-independence
https://www.dailymail.co.uk/health/article-2652709/Orchid-View-care-home-receive-damning-report-published-today.html
https://www.dailymail.co.uk/health/article-2652709/Orchid-View-care-home-receive-damning-report-published-today.html
https://www.theguardian.com/society/2018/nov/23/revealed-companies-running-inadequate-uk-care-homes-make-113m-profit
https://www.theguardian.com/society/2018/nov/23/revealed-companies-running-inadequate-uk-care-homes-make-113m-profit
https://www.express.co.uk/life-style/life/982158/care-home-system-neglect-dementia-sufferer-lynne-wallis
https://www.express.co.uk/life-style/life/982158/care-home-system-neglect-dementia-sufferer-lynne-wallis
https://cqc.org.uk/


· You can structure your report any way you wish as long as you are addressing the question, but you 

may want to use the questions below as a starting point. 

Possible structure to your report: 

· What is a residential care home? 

· Why do some older people feel that it is best for their needs to move to a care home? 

· How are residential care homes regulated by the government to ensure that they meet minimum 

standards of care? 

· What care values should all employees in the care home work to? How does this help to ensure 

that older people living in the care home have a good quality of life? 

· What facilities can care homes offer to ensure a good quality of life for their residents? 

· What social activities can residential care homes offer to ensure a good quality of life for their 

residents? 

· Anything else that you think a residential care home can help older people have a good quality of 

life 

6. Extension Tasks  

Meeting the needs of a new diabetes patient 

This project encompasses many of the units in the Health 

and Social Care course and develops your skills further. Read 

the brief and then carry out your project.  

 

 

Project brief 

Karen is 54 years old and has recently been feeling tired and losing weight; she is suffering from 

disturbed sleep, waking often in the night to use the toilet. Karen lives alone following the recent 

death of her husband. She has a diagnosis of anxiety disorder and is receiving both counselling and is 

on beta blocker medication, she has recently become vegetarian, as she feels that this will be a 

cheaper option as she is now on a limited income. Following an appointment with her GP, who 

suspects she may have diabetes, she undergoes a range of blood tests to diagnose the condition. 

The blood tests are taken early morning following a period of fasting. Upon receiving the diagnosis 

of diabetes Karen has had a number of appointments with her GP, the Diabetes team, however, she 

is struggling to understand her condition and the lifestyle changes she will need to implement to 

manage it. 

You are working as a Health Care Assistant (HCA) in the diabetes clinic/GP surgery. You have been 

asked to provide some support to Karen. However, before you can support Karen, you need to have 

an understanding of diabetes. So, continue with the tasks below.  

Task 1 - Develop an understanding of diabetes 

If you know someone who is diabetic, carry out an interview to find out the causes of their disease 

and their signs and symptoms. Otherwise, access the link below and research the 2 different types of 

diabetes, causes, signs and symptoms. Record your findings. Diabetes is a long-term physiological 

condition. Do you know what this means? These conditions can be acute or chronic. Investigate 

what these terms mean and give at least 2 examples of each.  

You will need to understand the biological explanation of diabetes, the effects on body condition 

and the potential risks faced by individuals with diabetes including conditions such as diabetic 

retinopathy and neuropathy. 



www.diabetes.org.uk 

www.nhs.uk 

https://www.bbc.co.uk/bitesize/guides/z4khvcw/revision/4 

https://www.diabetes.org.uk/Guide-to-diabetes/Complications/ 

Task 2 – Read the article below. It illustrates the incidence of diabetes, and the impact on the NHS. 

According to the article, what are the causes of Type 2 diabetes? Click on the red links to find out 

more.  

https://www.diabetes.co.uk/news/2020/Feb/Two-million-people-at-risk-of-type-2-diabetes.html 

Task 3 – Now that you have an understanding of diabetes, access the links below and choose any of 

the options. Make notes on how you would support her.  

• Make notes on how you would teach Karen to take a sample of blood to test for glucose 

levels. You could produce a chart which illustrates the different health and safety actions 

you would need to undertake, including disposal methods of different types waste in a 

health and social care environment.  

• Help her plan a seven-day menu taking into account her limited income. You will need to 

include prices and present your menu to her. It must include breakfast, lunch and dinner. As 

you plan her diet, don’t forget a person-centred approach. To reiterate the concept of 

person-centred care the first link will provide a useful resource. 

• As Karen has been diagnosed with anxiety, this needs to be taken into consideration to 

understand the impact that this may have on her and how she reacts to the guidance and 

advice given. Access the link below so you are aware of this mental health problem. What 

strategies could you use when meeting with her to teach her how to test her blood for 

glucose or helping her plan her diet?  

• Plan a health promotion campaign on diabetes – target audience, method of delivery, place 

of delivery. You could make a leaflet for a GP surgery or present a Ppt presentation to your 

colleagues in the clinic    

 

http://www.health.org.uk/sites/health/files/PersonCentredCareMadeSimple.pdf 

http://rcnhca.org.uk/clinical-skills/observation/blood-glucose-testing/ 

https://www.diabetes.org.uk/Guide-to-diabetes/Enjoy-food/Eating-with-diabetes/Diabetes-food-

myths/Breakfast-cereals/ 

https://www.diabetes.org.uk/Guide-to-diabetes/Enjoy-food/Food-shopping-for-diabetes/shopping-

on-a-budget/Your-guide-to-meal-planning-for-diabetes/ 

http://www.stylist.co.uk/life/recipes/the-budget-vegetarian-7-day-menu-plan-for-two-people 

https://www.mayoclinic.org/diseases-conditions/diabetes/in-depth/blood-sugar/art-20046628 

https://www.england.nhs.uk/diabetes/case-studies/improving-outcomes-for-people-with-diabetes-

in-east-and-north-hertfordshire/ 

http://www.mind.org.uk/information-support/types-of-mental-health-problems/anxietyand-panic-

attacks/?gclid=CJyYnZ2v7s4CFQmeGwodnzADqg#.V8g5yU0rJMw 

If you have any queries, please email either: 

ramseya@jhn.herts.sch.uk 

taylora@jhn.herts.sch.uk 

http://www.diabetes.org.uk/
http://www.nhs.uk/
https://www.bbc.co.uk/bitesize/guides/z4khvcw/revision/4
https://www.diabetes.org.uk/Guide-to-diabetes/Complications/
https://www.diabetes.co.uk/news/2020/Feb/Two-million-people-at-risk-of-type-2-diabetes.html
http://www.health.org.uk/sites/health/files/PersonCentredCareMadeSimple.pdf
http://rcnhca.org.uk/clinical-skills/observation/blood-glucose-testing/
https://www.diabetes.org.uk/Guide-to-diabetes/Enjoy-food/Eating-with-diabetes/Diabetes-food-myths/Breakfast-cereals/
https://www.diabetes.org.uk/Guide-to-diabetes/Enjoy-food/Eating-with-diabetes/Diabetes-food-myths/Breakfast-cereals/
https://www.diabetes.org.uk/Guide-to-diabetes/Enjoy-food/Food-shopping-for-diabetes/shopping-on-a-budget/Your-guide-to-meal-planning-for-diabetes/
https://www.diabetes.org.uk/Guide-to-diabetes/Enjoy-food/Food-shopping-for-diabetes/shopping-on-a-budget/Your-guide-to-meal-planning-for-diabetes/
http://www.stylist.co.uk/life/recipes/the-budget-vegetarian-7-day-menu-plan-for-two-people
https://www.mayoclinic.org/diseases-conditions/diabetes/in-depth/blood-sugar/art-20046628
https://www.england.nhs.uk/diabetes/case-studies/improving-outcomes-for-people-with-diabetes-in-east-and-north-hertfordshire/
https://www.england.nhs.uk/diabetes/case-studies/improving-outcomes-for-people-with-diabetes-in-east-and-north-hertfordshire/
http://www.mind.org.uk/information-support/types-of-mental-health-problems/anxietyand-panic-attacks/?gclid=CJyYnZ2v7s4CFQmeGwodnzADqg#.V8g5yU0rJMw
http://www.mind.org.uk/information-support/types-of-mental-health-problems/anxietyand-panic-attacks/?gclid=CJyYnZ2v7s4CFQmeGwodnzADqg#.V8g5yU0rJMw
mailto:ramseya@jhn.herts.sch.uk
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